HELLOWORLD TRAVEL WA EXPO 2026

SPIN TO WIN PROMOTION

TERMS AND CONDITIONS

1. Promoter

The Promoter is Helloworld Travel Limited ("Promoter").
2. Promotion Period

The Promotion commences at 10:00am AWST on Sunday 22 November 2026 and concludes
following the final prize draw at approximately 2:20pm AWST on Sunday 22 November 2026.

3. Eligibility
Entryis opento:

e Australian residents aged 18 years or over.

¢ Individuals who register to attend the Helloworld Travel WA Expo.

e Individuals who attend the Helloworld Travel WA Expo on Sunday 22 November 2026.
The following are not eligible to enter:

e Employees of Helloworld Travel Limited.

o Employees, representatives and contractors of participating exhibitors, sponsors and
suppliers.

e |Immediate family members of the above.
4. How to Enter
To enter the Promotion, eligible individuals must:
1. Register to attend the Helloworld Travel WA Expo.
2. Attend the Expo on Sunday 22 November 2026.
3. Check-in to the Expo by having their registration QR code scanned upon arrival.
4. Remain present within the Expo venue at the time of a prize draw.
Entry is free.
No purchase is necessary to enter the Promotion.

Only one (1) entry per person is permitted.



5. Prize Draw Schedule

Nine (9) random prize draws will be conducted throughout the Helloworld Travel WA Expo at the
following times:

e Draw1 10:30am
e Draw?2 11:10am
e Draw3 11:40am
e Draw4 12:05pm
e Drawb 12:30pm
e Draw6 1:00pm
e Draw?7 1:25pm
e Draw8 1:55pm
e Draw?9 2:20pm

Prize draws will be conducted immediately following scheduled presentations throughout the Expo.
6. Draw Process
e Winners will be selected through a random electronic draw.

e Entrants must have completed Expo registration and completed check-in by having their
registration QR code scanned before the applicable draw.

e Allvalid entries received prior to each draw will be included in that draw.
e Duplicate entries will not be accepted.
e One (1) winner will be selected for each draw.

The Promoter reserves the right to verify the validity of entries and entrant eligibility prior to
awarding any prize.

7. Winner Notification and Prize Claim

Winners will be announced live at the Expo stage immediately following each draw.

To claim a prize, winners must:
e Be present within the Expo venue at the time of the draw.
e Presentthemselves to the stage within one (1) minute of their name being announced.
e Provide proof of identity if requested by the Promoter.

If awinner does not present themselves within one (1) minute, the prize will be forfeited and a
redraw will be conducted immediately.

Redraws will continue until a valid winner is confirmed.



8. Prize Details

Each prize draw winner will receive one of the prizes available for the Promotion, which may
include:

e $5,000 Viva Holidays Travel Voucher

¢ $1,500 Journey Beyond Travel Voucher

e 2x$1,000 Imagine Cruising Travel Vouchers

e 6x$250 Helloworld Travel Vouchers

e Helloworld Travel luggage

o Travel merchandise and promotional giveaways supplied by participating Expo partners
The total prize pool is valued at more than $10,000 AUD.

The Promoter reserves the right to substitute a prize of equal or greater value if a prize becomes
unavailable for any reason.

9. Prize Conditions
Prizes:

e Arenottransferable.

e Arenotredeemable for cash.

e Are notexchangeable.

e Cannot be resold or transferred to another person.
Travel vouchers:

e Mustbe redeemed through participating Helloworld Travel agencies unless otherwise
specified.

e Are subject to supplier booking conditions.

e Are subject to availability and blackout periods where applicable.

e Do notinclude costs above the voucher value.
Any expenses exceeding the voucher value are the responsibility of the prize winner.
10. Prize Collection

All prizes must be collected at the Helloworld Travel WA Expo on 22 November 2026.



The Promoter is not responsible for unclaimed prizes where a winner fails to claim their prize in
accordance with these Terms and Conditions.

Unless required by law, prizes will not be mailed, couriered or held following the event.
11. Privacy

By entering this Promotion, entrants consent to the collection, storage and use of their personal
information by the Promoter for the purposes of:

e Conducting and administering the Promotion.
e Verifying entrant eligibility.
e Awarding and fulfilling prizes.

¢ Providing information about future Helloworld Travel promotions, products, events and
services.

Personal information will be handled in accordance with the Privacy Act 1988 (Cth) and the
Helloworld Travel Privacy Policy.

12. Publicity

By accepting a prize, winners consent to the Promoter using their name, suburb, photograph and
image for promotional, marketing and publicity purposes associated with the Promotion and future
Expo marketing activities, without further compensation, unless prohibited by law.

13. Liability

To the extent permitted by law, the Promoter, participating exhibitors, sponsors and suppliers are
not liable for any loss, damage, injury or claim arising from:

e Participation in the Promotion.
e Acceptance or use of a prize.
e Anyvariation, postponement, cancellation or interruption of the Promotion.

Nothing in these Terms and Conditions excludes, restricts or modifies any rights or remedies
available under the Australian Consumer Law.

14. General
The Promoter reserves the right to:
e \Verify the validity of entries and entrants.

e Disqualify any entrant who tampers with the entry process or breaches these Terms and
Conditions.



¢ Modify, suspend or cancel the Promotion where circumstances beyond its reasonable
control prevent it from being conducted as planned.

The Promoter's decision in relation to all aspects of the Promotion is final and no correspondence
will be entered into.

15. Western Australia Trade Promotion Compliance
This Promotion is conducted as a trade promotion activity within Western Australia.
Entry is free and no purchase is required to enter or win.

The Promotion will be conducted in accordance with all applicable Western Australian trade
promotion requirements and record-keeping obligations. Records relating to the Promotion will be
retained by the Promoter and made available to relevant authorities upon request.

Promoter: Helloworld Travel Limited

Promotion: Helloworld Travel WA Expo 2026 Spin to Win Promotion
Event Date: Sunday 22 November 2026

Venue: Perth Convention & Exhibition Centre



